Government of Western Australia
WA Country Health Service

Coronavirus (COVID-19) Australia App

The Australian Government has released an official app with the information that you need to know about
COVID-19. This is a one-stop-shop which is a trusted source of information.

1. You can download the official government Coronavirus Australia app in the Apple App Store or Google Play.
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The app has the most up to date information on:

2. symptoms

advice

isolation

news and media

current status (case numbers etc.)
resources
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where to go for more information - coronavirus helpline.



https://apps.apple.com/au/app/coronavirus-australia/id1503846231
https://play.google.com/store/apps/details?id=au.gov.health.covid19

WhatsApp

The Australian Government WhatsApp account acts like a messenger bot and provides you with the latest
information based on the number or emoji that you send. Here's a step by step guide to using the Coronavirus
Australia WhatsApp service:

Download WhatsApp onto your phone or tablet.

Add the government's WhatsApp number into your WhatsApp contacts. The number is +61 400 253 787.
Send the WhatsApp account a message.

You will receive a message back.

Follow the instructions to get the information you need.
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A visual guide of the above steps

Step 1:If you don’t already have it, download
WhatsApp onto your phone or tablet.

WhatsApp Messenger

You can do this via Apple App Store or Google
Play or visit Coronavirus Australia WhatsApp
service

Step 2: Add the government's WhatsApp number | [t sesem
into your WhatsApp contacts. The number is +61 Business Info
400 253 787.

+61400253787

This Australian Government information service is
providing the latest information and guidance
about the Coronavirus response.

Official Business Account

Welcome to the official Australian
Government information service. We ar...

Business Details

& Media, Links, and Docs
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https://api.whatsapp.com/send?phone=61400253787&text=To%20learn%20more%20about%20COVID-19%20in%20Australia%2c%20press%20the%20send%20button%20%e2%86%92&source=&data=
https://api.whatsapp.com/send?phone=61400253787&text=To%20learn%20more%20about%20COVID-19%20in%20Australia%2c%20press%20the%20send%20button%20%e2%86%92&source=&data=
https://apps.apple.com/au/app/coronavirus-australia/id1503846231
https://play.google.com/store/apps/details?id=au.gov.health.covid19
https://play.google.com/store/apps/details?id=au.gov.health.covid19
https://api.whatsapp.com/send?phone=61400253787&text=To%20learn%20more%20about%20COVID-19%20in%20Australia%2c%20press%20the%20send%20button%20%e2%86%92&source=&data=
https://api.whatsapp.com/send?phone=61400253787&text=To%20learn%20more%20about%20COVID-19%20in%20Australia%2c%20press%20the%20send%20button%20%e2%86%92&source=&data=

Step 3: Send the WhatsApp account a message.

(Don't forget this part. The bot will send you a
message back so you know you have set it up

properly).

ol Telstra #StayHo... 4G 9:58 am
\fik: +61400253787

v

Yesterday

8 Messages to this chat and calls are now
secured with end-to-end encryption.
+61400253787 may use another company
to store, read, and respond to your
messages and calls. Tap for more info.

This cha h the official business
account of an Government”. Tap for
more info

Step 4: You will receive a message back.

You can reply with numbers or emojis.

ol Telstra #StayHo... 4G 9:59 am

A% +61400253787
T rnment

Welcome to the Australian
Government's WhatsApp Channel
for guidance & information on
Australia's response to
Coronavirus (COVID-19).

We treat your privacy on this
channel seriously. To read about
our privacy policy reply 99.

Reply with number or emoji to get
more information:

1% Latest news
2 @ Latest numbers
3 % Check your symptoms
4 @ Protect yourself & others
5 $% Support for people & families
6 = Support for businesses
k& Travel advice
8 i Advice from states &
territories
9 B Share this WhatsApp channel

What would vou like infarmation
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Step 5 FO”OW the |nstruct|0ns to get the ol Telstra #StayHo... 4G 9:59 am
_if, +614002537.87

information you need. -
What would you like information
on? For example, reply '1' or % to

see the latest news.

For example, pressing “8” for ‘advice from states
and territories” brings up specific information for 8
each area as pictured.

8. 5 ADVICE FROM STATES &
TERRITORIES

States & territories provide advice
on the status of services like
education, public transport, parks &
other recreational areas.

Click the link below for your state to
get local information

ACT - aus.c

NT = =
QLD - =
SA - &
TAS = aus
VIC = av

@ @ 79% ==

You can press any number or emoji at any time it ”?‘ay“i’é1:§o‘;;93;";7
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and go back again. The image opposite shows 4

what happens when “1” is pressed for the latest

news.

1. % NEWS

- Restrictions - Public gatherings,
excluding household members,
have been reduced to a maximum
of two people. Check State &
Territory websites for further
enforcement information.

- Stay home - Everyone should
stay home unless you are: shopping
for essentials, receiving medical
care, exercising or travelling to
work or education.

- Stay home - People aged over 70,
aged over 60 with pre-existing
conditions, or Indigenous people
aged over 50 should stay home
wherever possible for their own
protection.

- Renters - Evictions will be put on
hold for six months by the States &
Territories. Landlords and renters
are encouraaed to talk about short

COMMUNITY | COMPASSION | QUALITY | INTEGRITY @ EQUITY | CURIOSITY



